UNE {Ordering}

Legend

A = Retail data is obtained from Enview, and the total
number of observations is 10 per hour per day
+ = Verizon North {CT, MA, ME, NH, NY, RI, VT)
= = Varizon East (CT, DE, MA, MD, ME. NH. NJ, NY, PA_RI, VT, VA, W\ and DC)
= = MAonly
= Verizon NE (MA, ME, NH, RI, vT)
s = NY and CT
wweer = NY and CT combined (CLEC result only)
1 = 80% for December 2001 and January 2002 data months
= B5% for February and March 2002 data months
= 90% for April and May 2002 data months
= 95% for June 2002 and forward data months
UD = Performance metric is under development
UR = Performance metric is under review
NA = No Activity
TBD = Performance metric i3 (o be determined
R3 = Run 3 times per year
/CANW MRAs = Parity to be assessed in conjunction w/ missed appts.
1-9=5, 10+=Negotiated = 1-9 Loops, 5 days
= 10+ Loops, Negotiated
95% Crmp. w/in Window = Standard for Cut-Over Window
=1 to 9lines: 1 howr
= 10 to 49 lines: 2 hours
= 50 to 98 lines: 3 hours
= 100 to 199 lines: 4 hours
= 200 plus lines: 8 hours
EEL = Standard for Cut-Over Window
= 1-8 Loops. 15 days
= 10+, Negotiated
= No Facilities, ECCD+15 Days
= Disconnects, 2 Days
IQF = Standard for Cut-Over Window
= Facilities Check, 72 Hours
= Facilities Available (Quantity 1-8}, 15 Days
= Facilities Available (Quantity > B}, Negotiated
= Facilities not avaflable, Negotiated
Jeopardy = 100% at ieast 24 hours before due date with facilities
= $00% at least 48 hours before due date without facilities
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UNE (Provisioning)

Verizon - MA
Carrier to Carrier Performance Standards and Reports Summary April 2001 - March 2002

CLEC Aggregate Performance
UNE (Provisioning) - POTS/Special Services

PR-1 - Average interval Offered

PR-1-01-3111 Av. Interval Offered - Totat No Dispatch - Hot Cut Loop [ l 1-9=5, 1(+=Negotiated
of 1112001
% VZ Vol [CLEC voi |StDev  |SampEr |ZScore Party |
828 )
658 | 8.00 5
1389 ! oo S
1159 . 6.00 TR B
1070 ! 4.00 —
B72 :
o1 2.00 e o]
0.00 . . . .
A M J J A S5 0
.? fo-w--CLEC
[ ——— j
PR-1-01-3122 Av. Interval Offered - Total No Disy ) - Other (UNE Switch & INP) l I Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  |SampEm |ZScors Parity I .
Apr-01 q{ 11228 2.63 |
May-01 13723 2.97 1.00
Jun-01 14364 155 0.80 =
o1 13325 11 o ——— ‘
Juk- | 0.60 :
Aug-01 14211 1.58 : 4 !
Sep-01 12512 1.86 i 0.40 - |
Octo1] 13873 1.31 ] 0.20 |
| 0.0 — ;
i A M J J A S O |
' ;—O—Verizonw |
L - |
lPR-1-o1-314w Av. Interval Offered - Totat No Dispatch - Platform J } Parity with Retail
Eliminated as of 11/2001
vZvol |CLECvor |StDev  |Samperr |ZScore Party |
Apro1] 4 i1z 467 2.63 0.12 370]  NO i
May-01 | 13723 545/ 2.97 0.12 -7.44 NO 2.50
Jun-01§ 14354 875 1.55 0.06 -15.89 NO | 200 L
Jul-01 F 13325 872 1.7 0.07 -15.97 NO g e WM |
Aug-01 14219 783 1.58 0.06 -16.95 NG 1'00 x° I
Sep-01 12512 750 1.98 0.07] -12.97 NO —— . . e !
Oct-01 13873 579 1.31 0.06] 2861 No | 050 -
| 0.00 . - .

— |
i AMJJAsoi

) ::: e . CLEC — Verizonﬂf |
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UNE (Provisioning}

PR-1 - Average Interval Offered conkt...
PR-1-03-3112 Av. Interval Offared - Dispatch (1-§ Lines) - Loop ] I Parity with Retai
VZ Vol |CLEC Vol |StDey SampEmr |ZScore Parity l R
Apr-01 ‘ 1473 62 489 0.63 -2.47 NO ' !
May-01 1759 39 2.30 0.37 -12.43 NO . 10.00 _
Jun-01 1923 63 1,95 0.25 -8.77 Y = [
Juk01 1745 69 2,84 0.35 -3.62 NO 6.00 d :
Aug-01 1853 91 1.67 0.18 -8.20 NO | Mo e e e Mmoo e e ;
Sep-01 2095 86 1.83 0.20 -5.12 NO | 4.00 ‘\_.—«.—._\_._._._; '
Oct-01 1918 57 2.24 0.28 611 No . 200 |
Nov-01 7917 43 397 0.30 837l NO | 0.00 Lo : : : —_— '
Dec-01 6804 45 2.74 0.49 -4.73 NO i AMJIJASONDJIFM
Jan-02 BS0O 29 212 0.39 -550] SSST
Feb.02 9808 3] 158 027 871, N0 <~ = - -CLEC ~—e—~Verizon | |
Mar-02 ik 11388 29 1.57 0.20 -432] SSST e - [
[PR-1-03.3140 Av. Interval OHfsred - Dispatch {1-5 Linss) - Piatform 1 | Parily with Retail
vZ Vol |CLEC Vol |Stbev  [{SampEm [ZScore Parity |
Apr-01 1473 39 4,88 0.79 042l ves -
May-01 1759 67 2.3 0.29 -1.78 NO 5.00 " !
Jun-01 1928 70 1.95 0.24 -1.04 NO | 400 1S rmer 2 mpee o :
Juk-01 1745 63 2.84 0.36 -1.48]  YES 3.00 4 S e, E
Aug-01 1853 8z 1,67 0.19 -2.39 NO
Sep-07 2095 w| 183 o019 241] N0, 200 !
Oct-01 1918 111 2.24 0.22 -3.25 no . 1.00
Nov-o1 b 7917 152 1,97 0,16 -1.55 YES 0.00 e AN T
Dec-01 8804 132 2.74 0.24 -3.07 NO AMJ JASONDUJIFM ;
Jan-02 8800 147 212 0.18 -3.23 NG
Feb-02 9809 81 1.58 0.18 -2.85 NO_ , -»--CLEC —-—VerizonJ'
Mar-0z 1 E 11368 62 1.57 0.20 -1.35]  YES 4 T T T
PR-1-04-3112 Av. Interval Offered - Dispatch {6-9 Lines) - Loop | ] Parity with Retail
VZ VoI |CLEC vol |StDev  |SampErr |zscor Parity
57 271 toe2 2.48 -0.24|  YES
35 o[ 1014 179 -079]  YES 12.00
44 7 3.37 1.37 -3.58]  s5ST 10.00 {5+as ;
49 7 7.04 284 -058) YES | 8.00 '\l B e A N |
37 9 4.07 1.51 186 sssT . 6.00 4— x M-
62 4 6.03 3.11 075 YES © 4.00 \_'_"‘_\t_\_‘_ |
56, B 5,88 2.53 -1.34] YES 2.00 !
45 4 3.47 1.81 -2.58 S88T 0.00 —— . ——— T ‘
62 8 3.02 1.08 -2.90 555T AMJ JASONDUJFM
55 s 2.41 0.91 -547|  SSST ‘
48 8l 181 0.81 5841 _SSST |- - % --CLEC —e—Verizon ‘[
66 5 1.52 o.M -65.44|  s5ST | ) !
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UNE (Provisioning)

PR-1 - Average Interval Offered cont...
PR-1-04-3140 Av. Interval Offered - Dispatch {6-3 Lines) - Platform l Parity with Retait
VZ Vol |CLEC Vor |StDev  |Semperm |zScors Parity |
Apr-01 | 0 57 1 w082l 1071 026] vYES | o
May-01 87 a5 3] 1014 8.10 066  YES | 10.00
Jup-01 | 0 44 1 3.37 341 045  YES |, ggo A ]
01 a9 1 704  7m 03 vEs oo Y LN
Aug-01 37 2 4.07 2.95 0.21 YES ! s W, -
Sep-01| 62 ) __6e3]  an 23] ves | 400 g “—"\m
Oct-01 56 3 5.88 3.48 p13]  ves | 200 .
Nov-01 45 8 247 133 2:] SSST | 0.00 R — ;
De¢-01 62 6 3.02 1.29 -0.57 YES AMJJASONDUJFM
Jan-02 55 2 2,41 173 -1.28]  YES
Fet-02 48 3 1.61 0.96 -291|  88ST L x --CLEC —e— Verizon|
Mar-02 | 66 1.52 ' -
[PR-1.05-3112 Av. Interval Offered - Dispatch (>= 10 Lines) - Loop | | Parity with Retail
CLEC Vol |StDev  |SampErr |ZScore Panty | )
Apr-01 & 8.67 3.65 1.57 YES
May-01 10 B.46 2.93 -0.08 YES  20.00
Jun-01 7 8.55 3.680 LB YRS . 15.00 B
Jut-01 6 9.68 4,35 058 YES ;
Aug-01 o] ses|  1st 4350 YES . 10.00 {me T ;
Sep-01 2] 43| 34 06| vEs xR |
Oct-01 3 5.12 3.12 -1.11 YES 5.00 M X :
Nov-01 6 3.60 1.72 -1.44 YES ¢ 0.00 +—— i P
Dec-01 B 4,04 1.87 -1.25 YES AMJJASONDUJFM
Jan-02 §.02 :
Feb-02 3 666) 412 -0.10]  YES [+ - % --CLEC —e— Verizon | ‘
Mar-02 4 1771 093 -1.18]  YES - |
LPR-1-05-3140 Av. Interval Qffered - Dispatch (>= 10 Lines) - Platform [ I Parity with Retail
VvZ Vol {CLEC Vol |StDev SampEmr |ZScore Party | B -
Apr-01 "] 09 2 8.67 6.19 203  ves E
May-01 50 B.48 | 50.00 ‘
Jun-01 29 2 8.55 8.25 054/ YES 40.00 .. |
Ja1 28 2 9.68 7.00 -0.25 YES 30.00 . |
Aug-01 28 3 3.93 2.29 0.82] vES N : i
Sep-01 31 1 4.30 4.37 0.66 YES 20.00 . |
0ct-01 ] 26 512 10.00 :
Nov-01 ] 16 3| 380] 228 6.83] ssST oo0 P AT — '
Dac-01 j 21 8 4.04 1.87 -232| 88ST | AMJJASONDUJFM ‘
Jan-02 27 8 6.02 242 085 YES
Feb-02 20 2 866 404 74| sssT | [+ % --CLEC —s—Verizon | i
Mar-02 42 1 1.77 179 2237 sssT |
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UNE (Provisioning)

PR-2 - Average Completed Interval

PR-2-01-3111 Av. Complsted Interval - Total No Dispatch = Hot Cut Loop I l 1-9=5, 10+=Negotiated
Eliminated as of 11/2001
CLEC Voi |StDev  |SempEr [ZScore Parity | . -
519 | ;
348 | 10.00
928 : .
— ; 8.00 TR -
795 6.00 TR % |
576 4.00 i
598 2.00 1
" D00 —— 5
A M J J A 8§ O ;
; _
| o=--CLEC]
L
[PR-2-01-3122 Av. Completed Intervai - Total No Dispatch - Other (UNE Switch & INP) I [ Parity with Retail
Ellminated as of 11/2001
g CLEC Vol |StDev SampEmr |ZScore Parity f
Apr-01 216 \ }
May-01 175 . 0.80 i
Jun-01 1.66 3 —— e
Jul-01 1.40 . 060 "‘ i
Aug-01 1.28 1 040
Sep-07 | 1.84
.20 ——
Oct-01 1.19 0
0.00 r - i
A M J J A 5 0
| —s—Verizon !
[PR-z-01-3140 Av. Completed Intervai - Total No Dispatch - Platform | ] Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEG vol |StDev  |SampEr |ZScore Panty |
Apr-01 | 4] 10538 430 2.16 0.1 -4.71 NO |
May-01 12836 804 175 0.07 -11.67 NO__ i 250 !
Jun-01 13567 640 1.66 0.07 -11.47 NO_ 200 2 I
Juk-01 12551 616 1.40 .06/ -19,04 NO 1.50 " Ry T :
Aug-01 13446 744 1.28 0.05 -22.40 NO 1'00 nel
Sep-01 11769 720 1.94 0.07 -12.35 NO :
Oct-01]. 13078 544 1.19 0.05 .31.11 NO 0.50
0.00 :

A M J J A § O

?

[- - % - -CLEC —s—Verizon |
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UNE (Provisioning)

PR:2 - Average Compisted Interv cont...
PR-2-03-3112 Av. Completed tnterval - Dispatch [1-5 Lines) - Loop I [ Parity with Retail
|Eliminated as of 11/2001
CLEC Vol |StDev SampEmr |Z5core Parity N
51 5.84 0.83 -0.02 YES
28 510 0.7 -0.90 YES 5.00
53 405 0.56 -1.81 NG 5.00 R ik %]
62 3.29 0.43 -0.98 YES 4.00 — e i___.___‘:___
72 222 0.27 -3.10 NG | 3.00
82 2.30 0.26 -2.38 NO | 200
85 3.18 0.40 -3.50 NO O 1.00
. 0.00 ‘ ;
j A°M J J A S5 O
- - % - -CLEC —e—Verizon |
|PR-2-03-3140 Av. Complated Interval - Dispatch (1-5 Lines) - Platform i Parity with Retail
Ehiminated as of 11/2001
vZ Vol |CLEC vor [StDev  |SampEm |ZScore Parity i L
Apr-01 1311 36 .84 0.98 -0.58 YES
May-01 1560 50 5.10, D.87 -0.54 YES 6.00
Jun-01 1743 58 4.05 0.54 048]  vES 5.00 +—3o
Juk-01 4] 1520 49 3.28 0.48 0z7] vYES 4.00 \!f L T N L ALY
Aug-01 384 1839 70 2.22 0.27 -0.52 YES 3.00
Sap-01 il 1846, es 2.30 0.26 -3.33 NO 2.00
Oct-01 | 447 1674 100 3.16 0.33 -1.68 NQ 1.00
0.00 T .
| A M J J A § O
[- - % - -CLEC —— Verizon
[PR-z-m-aﬂz Av. Compieted Interval - Dispatch (6-8 Lines) - Loop l Parity with Retait
Eliminated &8 of 11/2001
VZ Vol |CLEC Vol |StDev  [SampEm |ZScore Parity |
Apr-01 A 40 24 11.58 2,99 o] YES |
May-01 28 3| 2287 1377 ooi] YES |
Jun-01 34 5 3.43 1.64 -494] SSST
Jut-01 44 4 7.61 3.97 0.15 YES |
Aug-01 | 23 5 2.76 1.38 -1.31 YES
Sep-01 49 5.89
Oct-01 44 4 3.52 1,84 -1.82]  SSST
0.00 - : .
A M J J A S O
F- % - -CLEC e \erizon J
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UNE (Provisioning)

PR-2 - Average Complsted Interval cont...
PR-2.04-3140 Av. Complated Interval - Dispatch {6-8 Lines) - Platform I Parity with Retail
|Efiminated as of 11/2001
v V2 Vol _|CLEC Vol |StDev | SempEm |2Score Parity | o
Apr-01 40 11.58 :
May-01} 28 3 22.87 13.77 052] YES @ 12.00
Jun-01 34 1 3.43 3.48 048]  vES . 10.00 - i
Juto1 | 44 1 7.61 T.70 021 YES | 8.00 B &
Aug-01 | 23 1 2.76 262 043 vES 6.00 AN T —
Sep-01 49 4 5.69 2.96 -1.30 YES ; 4.00 " 2
Oct-01 a4 3 3.52 210 024f VES | 2.00 wee al
: 0.00 T i
; A M J 4 A S O |
|- - % - - CLEC —e— Verizon |
LPR-2-05-3112 Av. Completed Interval - Dispatch (>= 10 Lines) — Loop ] Parity with Retail
Eliminated as of 11/2001
: VZ Vol |CLEC Vol |StDav  |SempEr |ZScore Parity - L
Apr-01 53 5 9.23 432 0.75]  vES
May-01 44 9 9.18 338 0.34 YES 15.00
Jun-01 | 21 3 9.47 5.85 -0.61 YES \\
Jut-01 21 4 314 17 -3.54|  sssT 10.00 Tt »
Aug-01 24 5| 284 14 -2.77| _ sssT \ .
Sep-01 | 22 2 3.89 2.87 035  vES 5.00 \'___k__y—‘
Qcr-01 18 2 5.64 4.20 -1.11 YES
0.00 - " T ‘
A M J J A § O
r N |
- - % - -CLEC —s— Vferizon
{fn-z-os-aun Av. Complisted Intervai - Dispatch (>= 10 Lines) - Platform I j Padity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vot |StDav  |SampEr |ZScore Parity | J
Apr-01 53 1 9.23 9.32 118 YES j
May-01 44 2.18 15.00 |
Jun-01 21 2 9.47 7.01 0.35)  YES |
Jul-01 21 2 3.94 232 -1.85|  8SST 10.00 ‘
Aug-01 24 1 2.84 2.90 080 YES | |
Sep-01 22 389 ' 5.00 ‘
Oct-01 18 5.64 . |
L 0.00 . '
i A M J J A s 0o |
1
I . — ey
| - - w - -CLEC —e— Verizon |
! - e e
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UNE (Provisioning)

-3 - Completed within X Days
[Pr3-01-3140 % Completed in 1 Day (1-5 Lines - No Dispatch) - Plattorm 1 i Parity with Retail

VZ Voi |CLEC Vol |SiDay SampErr (ZScore Parity
95194 421 1.55 -17.46 NO
95649 271 1.97 -15.10 NO 100.00

118465 302 151 -18,61 NO 80.00 — .

101451 395 1.54 -4.95 .-
NO 60.00 %

Mar-02 121865 578 1.45 0,08 YES !
40.00 -
I
20.00 - |
0.00 : :
N D J F M |
. - - % - -CLEC —e— Verizon|
PR-3-01-3142 % Completed in 1 Day (1-5 Lines - No Dispatch) ! [ Parity with Retail
VZ Vol |CLEC Vol |stbev  {SampEm |ZScore Panity |
Apr-01 116258 332 1.96 12.75 NO |
May-01 179554 408 1.85 -22.72 NO 100.00
Jun-01 £ 157951 493 1.79 -20.15 NO 80.00 | *——e— —
Juk-01 136563 509 1.66 -25.55 NO 60.00 1 n. '
Atg-01 139772 588 1.55 -28.04]  NO ) S x
Sep-01 120621 550 1.53 -13.09 No . 40.00 *
Oct-01 113477 435 1.84 1828 No | 2000 —
| 0.00 - - .
A M J J A S O
[- - = - -GLEGC —e— Verizon |
[PR-3-02-3142 % Compisted In 2 Days {1-5 Lines - No Dispatch) | | Parity with Retail
Eliminated as of 11/2001
VZVol |CLEC vol |StDev  |sampEr jZScors Parity | .
116258 332 1.45 -3.53 NO i
179554 408 1.35 -5.11 NO | 9500
157951 453 17 300 NO 9000 L e
136563 502 1.35 -2.27 NO : x. M
138772 508 1.20 -1.84 NG | B85.00 LI ' R S
120621 550 1.18 4.0t NO
113477 435 1.18 -7.67 NO 80.00
75.00 ‘ T :
A M J J A S5 O
{----CLEC —-—Verizoni ‘
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UNE (Provisioning}

PR-3 - Completed within X Days cont...
PR-3-03-3142 % Completed in 3 Days {15 Lines - No Dispatch) | | Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  [SampEm |ZScore Parity |
Apro1] 9639 118258] 332 1.14 077l  vES 1
May-01 |- 9834| 170854 408 0.78 266 NO 100.00 :
Jun-01 | b 157951 493 0.75 -3.21 NO 95.00 -~
Jul-01 | 136563 509 0.71 572 NO ! - T TR,
Aug-01 139772 598 0.65 604l  NO ' 90.00 . :
Sep-01 | 120621 559 0.78 -7.49 NO 85.00 * :
Oct-01 |’ 113477 435 0.76 -12.34 NC 5. !
: 80.00 T .
: A M ) J A S O
‘ i -CLEC —e— Verizon: :
L - . T ;
[PR-3-04.3142 % Completed In 1 Day (1-5 Lines - Dispatch} i ] Parity with Retail
CLEC Vol |StDev | SampEr |ZScore Party | ] .
23 543 144  vES
60 3.87 -2568|  SSST 20.00
58 415 221 sssT
i .
49 4.45 -197]  SSST 15.00 /_/”
70 3.99 -210f SSST  ©  10.00 —%==~
85 377 -3.08]  SSST |
100 370 408  sssT | 5.00 +— . TR
. 0.00 2045 r . r =
| A M J J A § O
|
| |-~ % --CLEC —=— Veerizon
o i
|[pR-3-08-3142 % Completed in 2 Days (1-5 Lines - Dispatch) | ! Parity with Retail
Eliminated as of 11/2001
: CLEC Vol | StDev | SampEm | ZScore Parity
23 8.18 -3.24]  $S8T
80 5.79| -2.45 NO 40.00
58 545 243]  sssT
48 574 a37] YEs 30.00 .\\ // ‘
70 518 -3.12 NO 20.00 ‘
85 497 -4.04 NO K L. .x
100 4.82 -4.89 NO 10.00 o = o ‘
0.00 ‘ - . |
A M J A § O |
l-- - -CLEC —=—Verizon |
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UNE ({Provisioning)

PR-3 - Completed within X Days
PR-3-06-3113 % Completed in 3 Days {1-5 Lines - Dispatch} - Loop New I Parity with Retail
Added as of 11/2001
VZ Vol {CLEC Vol |StDev  |SampErr |ZScore Panty | .
Nov-07 3 6854 27 8.82 -4.61 NO |
Dec-01 5820 3 7.50 -5.63 NO i 100.00
Jan-02 7696 22 6.74| -5000000.00] ssST 80.00 .
Fab-62 8579 24 8.07 588  sSST 60.00 — e
Mar-62 9837 20 9.94 243} §SST ’
40.00 . M.
e L
20.00 e
0.00 .
N D J F M
v -CLEC —O—Verizon]
[pR-3-08-3140 % Completed in 3 Days (1-5 Lines - Dispatch) - Platiarm i | Parity with Retail
VZ Vol |CLEC Vol |StDev  |SampEr |ZScore Parity | o
Nov-01 | " 6654 132 4.02 1371 ves | -
Dec-014 5820 99 4.22 -2.85 NO i 100.00
Jan-02 7696 113 3.88 -1.82 NO B0.00 s
Fob-02} 8579 83 4.99 2.49]  NO 60.00 TR n-e TR
Mar-02 | 9837 54 8.06 -0.13 YES ’
= © 4000 {—-
‘ 20.00
0.00 T - T .
I N D J F M
; -~ % --CLEC ~—e—Verizon.
[PR-3-08-3142 % Completad in 3 Days {1-5 Lines - Dispaich) | | Parity with Retai
VZ Vol |CLEC Vol |StDev__ |SampEr |ZScore Panity
Apr-01 }i 5727 33 848 -4.79 ND
May-01 |- 7124 80 6.43 -2.49 NO 80.00
Jun-01 7702 58 .58 -2.43 NO 60.00 1o
Juk-01 |- 7000 49 7.15 -1.05]  YES : T,
Aug-01 7652 70 5.88 -1.93 NO 40.00 e g g el
Sep-01 8011 85 5.45 -1.98 ND | o
Qct-01 753t 100 4.98 226]  NO 20.00
i 0.00 : .
| A M J J A § O
- - CLEC —e— Verizon |
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UNE (Provisioning)

PR-3 - Completed within X Days cont.
PR-3-07-3142 % Compisted in 4 Days (1-5 Lines - Total) | | Parity with Retail
Eliminated as of 11/2001
' vZ vl |cLEC voi |StDev  1SempEr |ZScore Poanty | ]
121985 365 0.96 414 NO | T
186678 468 0.68 -6.57 NO 1 100.00
185653 551 0.7 582 NO | gEop |t e
143563 558 0.72 -6.38 NO LR e LT N |
90.00 -
147424 €68 0.85 -7.56 NO ..
128632 644 0.76 1079] WO 85.00 .
121008 535 0.74 -16,01 NO 80.00
75.00
A M J J A § O
L -CLEC —=—Verizon |
PR-3-08-3111 % Completed in § Days (1-5 Lines - No Dispatch) - Hot Cut Loop i | 95.0%
|Added as of 11/2001
CLEC Vol |StDev _|SampEr |ZScore Paty | |
345 YES 120.00 !
310 YES 100.00 * % - ®
223 YES 80.00 -~
251 YES 60.00 -
40.00 ~
20.00 =
0.00 s
N D J F M
PR-3-08-3142 % Complsted in § Days (1-5 Lines — No Dispatch) | | Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vor |Stoev | SampErm |ZScore Party | .
Apr-01 116258 332 0.71 1.56 YES
May-01 179554 408 0.43 0.07 YES | 100.00
Jun-01 157951 492 0.45 -1.88 NGO 08.00
Jul-01 136563, 505 0.41 0.17 YES ' . «
Aug-01 139772 596 0.41 -8.08]  NO 96.00 X = ’
Sep-01 120821 547 0.49 -6.88 NO 94.00
Oct-01 113477 411 0.41 6,11 NO ’
; 92.00 . ‘ - T - :
' A M J J A § O

i |- -+ --CLEC —O—Verizon_E
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UNE (Provisioning)

PR-3 - Complsted within X Days cont...
PR-3-09-3113 % Completed in § Days {1.5 Lines — Dispatch] - Loop New { ] Parity with Retail

VZ Vol |CLEC voI {StDev  |SampEm |zScore Parity | - —
66854 27 3.88 -273|  SSST i
5820 3 3.21 -2.00| SSST 100.00 ;
7696 22 352 274]  sssT 95.00 {-—a=—= — |
8579 24 3.07 285] sssT 90.00 —_— l
9837 20 349 28] ves 85.00 —== . \
80.00 x |
75.00 ‘
70.00 - - T
N D J F M !
: [
| — |
i -- % --CLEC —e— Verizon | \
! " |
|PR-3-09-3140 % Completed in 5 Days (1-5 Lines - Dispatch) - Platform | | Parity with Retail
VZ Vol |CLEC Vol | StDev SampEmr [ZScun | Parnity f
Nov-01 8|  ea54 131 1.78 023 YES |
Dec-01 | e 5820 o4 1.85 120]  ves 102.00
Jan-02 %] 7698 109 1.56] spopoo.00f  YES 100.00 _— ,
Feb-02 ; 8578 63 1.90) -0.18 YES 98.00 LT s e
Mar-02 |- 15 100,00 9837 54 2.13| 5000000.00 YES | ’ L g
| 96.00 { ¥
94,00
92.00 . r . i
N D J F M ;
| |-- % - -CLEC —e—Verizon |
|
[PR-3-09-3142 % Compisted in 5 Days (1-5 Lines - Dispatchj ] ] Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDav _ |SampEm [zScore Parity | B B
Apr-01 1 5127 13 5.60 008  veS i
May-01 {: 7124 &0 361 0.96 YES 105.00
Jun-01 7702 52 4.45 280l  YES 100.00 —
k01 7000 44 5.35 148]  YES 95.00 - e —]
. . R
Aug01 7682 L 4.00 005, YES 90.00 ?’A\/-—-—u\_,
Sep-01 8011 74 3.96 0.27 YES 85.00 .
Oct-01 [ 7531 87 3.74 1.89]  YES 80.00 i
75.00 . - .

AM J J A S O |

| [+ - (ELEC —O—Verigpnj |
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UNE (Provisioning)

PR-3 - Complsted within X Days
PR.3.10-3142 % Complated in 6 Days (1-5 Lines . Total) | I Parity with Retail
Eliminated as of 1172001
: VZ Vol |CLEC Vol |SiDev  [SampEr |Zscore Panty | -
Apr01 [ 121985 365 0.69 1.77] ¥Es T
May-01 186676 488 0.40 -1,80 NG 105.00
Jun-01 165653 551 0.43 -1.81 NO 00.0
Juk-01 143563 558 0.40 a2 ves | 19000 a0 s S !
Aug-01 147424 643 0.40 2.15 YES | 95.00 S\ i
Sep-01 9301) 128632 644 0.44 43000 NO ¥e-x
Oct-01 9198 121008 535 0.33 2245 NO 0.00
85.00 T . )
A M J J A 8 O .
| - % - -CLEC —e— Verizon |
PR-4 - Missed Appointments
PR-4-02-3100 Average Delay Days - Total i ] Parity with Retal
VZ Vol |CLEC Vol |StDev SampEm |ZScore Panlty
Apr-01 2004 45 .86 0.58 -2.78 NO
May-01 2481 23 2.48 0.73 -11.78]  S8ST | 15.00
Jun-01 2605 25 3.92 0.79 065 YES .
Juk-01 1839 11 3.41 1.03 .0.91 YES 10.00
Aug-01 1851 9 4.08 1.36 0.44 YES RN .
Sep-01 1773 1a] 488 1w o] ves 50D o |
Oct-01 F 1848 21 4.93 1.08 DB}  YES ST TR TS T
Nov-01 1280/ 13 4.34 1.21 0.43 YES 0.00 ER— — — [
Dec-01 1118 24 5.10 1.12 .0.11 YES | AMJJASONDUJFM
Jan-0z | 1275 20 8.92 2,01 043] YES |
Fab-02 1062 10 3.61 1.15 0.83 YES ’ e - oCLECﬁ . Ven'zrﬂ
‘ Mar-0z |17 1304 4 372 1.88 0.198]  YES
[PR-4-03-3100 % Missed Appt. — Customer | | No Standard
CLEC Vol |SiDev SampEm |ZScore Parly
5.00 j
4.00 - —-2 |
i N |
3.00 = ¥ % i
2.00 === - |
] 1.00 == Lone -
j 0.00 - ———r
! AMJJASONDIJFM
| |
- = % - -CLEC —=—-Verizon | :
2271 : _ i
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UNE (Provisioning)

PR-4 - Missed Appointments cont...
PR-4-04-3113 % Missed Appt. - Verizon ~ Dispatch - Loop New I Parity with Retail
Hvz vor  |cLeC vor |SiDev  [sampEr zscore Panty |
Apr-01 o8| 25416 414 1.14 .3.55 NO | >
May-01 d49| 27920 255 152 048; YES | 1200 |
Jun-01 “887) 20738 274 1.45 034  YES | 10.00 = ‘
Jul01 . 233| 26494 258 1.45 2.32 YES 8.00 +— |
Aug-01 44| 20450 351 1.28 381 YES 6.00 {—trdbiyo- i
Sep-01 " age| 28637 281 142 184 vEs | 4.00 |
0ct-07 12| 21563 413 118 3% ves | 200 X .
Noy-01 0.72 24312 277 134 1.3 YES 0.00 . ‘ o . » et T
Dec.01 o8| 21746 305 126 s4r| ves AMJJASONDUJFM
Jan-02 18] 24681 320 1.23 3.45 YES | i
Feb-02 Mo 21256 253 1.37 4.54 YES mﬁc"“ --__V_eﬁz_dﬁj
Mar-02 | . ‘p8F 23882 345 1.22 469]  YEs ——
PR-4-04-3140 % Missed Appt. — Verizon - Dispatch - Platform | ] Parity with Retail
CLEC Vot |StDey  |sampeErr |ZScore Parity | e 4
Apr-01 93 238 010  vES - T
May-01 131 211 0.04 YES
Jun-01 124 215 0.20 YES
JulLo1 126 2.07 0.84 YES |
Aug-01 172 1.82 1.70 YES |
Sep-01 | 19 1.72 194 YES |
Oct-07 | 260 1.46 002  YES | N
Nov-07 258 1.39 0.66 YES ' 0.00 — . T r
Dac.01 | 254 1.38 -1.78 NO AMUJJASOND FM
Jan-02 4 ] 284 1.3 -0.18 YES
Feb-02 B 4.2 211 1.50 044  YES --%--CLEC —°—Verizoiﬂ
Mar-02 Jio iR ois7] 149 1.85 345 YES
PR-4-04-3520 % Misassd Appt. — Verizon — Dispatch - Hot Cut Loop I i' Parity with Ratail
Eliminated as of 11/20(1
VZ Vol |CLEC vol |Sthev SampEmr |ZS5core Panty
D} 25416 162
gl 27020 226 8.00
28758 374 ! o
26494 251 ‘ 6.00 5= g —y
20450 240 1.5t 318 YES . 400 e e —
28637 310 1.35 417 YES | N :
27563 280 1.40, 3.63 YES | 2.00 x Tx. |
1 0.00 —_— e T
! A M J J A S O

L""' --CLEC -—4—-Verizon]
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UNE (Provi

siohing)

PR-4 - Missed Appointments cont...
PR-4-08.3111 4 Missed Appt. - Verizan — No Dispatch - Hot Cut Loop | ] Parily with Retall
Ellminated as of 11/2001
¥ E2ilvz vol |CLEC Vof |Sibev  |SampEm |ZScore Panty |
Apr-01 240663 1476, 0.13 -1.33 YES i
May-01}; 288663 1308 0.27 153 YES . 1.00 ]
Jum-01 257492) 2086 0.13 047  YES | a0 AN i
Juko1 231965 1664 0.09 a3l " ves | oo / \
Aug-01 i 2435761 1718| 0.07 147 YES ’ / N \
Sep0Tf 205458] 2161 0.04 oso| ves . 040 7 N =
octot} 206137 1508 0.04 -848]  ssst_ | 0.20 = o
. 0.00 — i =S
A M J J A § O
| --%x--CLEC —e——Verizon |
[PR-4-05-3121 % Missed Appt. - Verizon - No Dispatch — Other | | Parity with Retai
VZ Vol |CLEC Vol |StDev  {SampErr |ZScore Party |
240683
288663 1.00
257492 0.80 A
231965 { 060 ,ﬁ, \
243676, | \ |
205458 ' 0.40 / " _
206137 0.20 \
¢ 0.00 . ‘ T > ‘
| A M J J A S O
|
| | —e—Verizon |
L S )
|PR-4-05-3140 % Missed Appt. — Verizon — No Dispaich - Platform | 1 Parity with Retail
VZ Vol |CLEC Vol _|StDev  |SampEr |2Score Parity |
Apr-01 | 6| 240883 2369 0.10 238 vES :
May-01 288663 4287 0.15 637  YES 1.00
Jun-01 |- 257492 3187 0.10 3.22|  YES 0.80 7%
Jut-01 231965 2881 0.07 200]  YES 0.60
Aug-01 243676 4264 0.04 183 YES 0.40 / \
Sep-01| 205458 2738 0.02 090]  YES - ] \
Och01]. 208137 2370 0.03 oes] YES 0.20 S ———]
Nov-01 | 170073 2419 0.02 048] YES 0.00 o rme e - . i
Dec-01} 174145 1685 .02 0.41 YES AMJJASONDUJFM
Jan-02 | 202808 2196 0.02] 5000000.00]  YES
Fab-02 | 172087 1580 0.03] 5000000.00 YES <% CLEC —e— Verizon !
Mar0z) . 208366 1727 o02| soocooo00l  YES | — —
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m ro—— o

e o il R ik g
PR-4 - Missad Appointments cont...
PR-4-08-3111 % Missed Appt. - Customer — Due to Late Order Conf. — Hot Cut Loop I I None: Analysis Only
Eliminated as of 11/2001
: ; VZ Vol |CLEC Vol |StDev  |SampErr ]ZScore Parity |
Apr-01 1838 -
May-01 1534 | 0.50 ,
Jun-g1 2440 0.40 x - |
Jul-01 1915 0.30 " !
Aug-01 19685 . i !
Sep-01] 247 020 4= ; |
Oct-01 1788 ;010 o g ~ :
} 0.00 ; LS S : 3 ‘
! A°'M J J A 8§ O ;
=% --CLEC|
IPR-‘-DB—3121 % Missed Appt. — Customer — Due to Late Order Confirmation — Other | | None: Analysis Oniy
Eliminated as of 11/2001
CLEC Vol |StDey SampErr |ZScore Panty
Apr-01
May-01
Jun-01
Jul-01
Aug-01
Sep-01}
Oct-01]
PR-4-08-3140 % Missed Appt. — Customer — Due to Late Crder Confl ion- Platform I l None; Analysis Only
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  [SempErm |ZScore Panty | —
1 2462 | 7
4118 | 010 :
3291 C0.08 dn-
2007 0.06 +— ‘
4436
2930 0.04 - "
2630 0.02 +— - e
0.00 3 - - ‘
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UNE {Provisioning)

PR-5 - Facllity Missed Orders

|PR-5-01-3112 % Missed Appointment - Verizon - Facilities Loop | i Parity with Retail
CLEC Vol |StDev SampErr |ZScore Partty
Apr-01 | 414 0,90 -5.84 NO - B
May-01|: 255 1.10 -1.78 NO 10.00
Jup-01 | 274 1.1 -2.47 NO 8.00 x
Juk-01 | 258 1.14 097] YES . oo Sy
Aug-01 152 0.99 240]  vES | ) PN
_Sep-01] 282 1.07 0.77 ves | 400 0--.._-0—-0——0—-..-—&.._...__.\_./,
Oct01 |F 414 092 280]_ YEs 2.00 oo =
Nov-01| - 277 1.07 268 ves 0.00 L—— . . SRR T
Dec-01].: e 1.03 287] vYES AMJJASONDUJIFM
Jan-02[ 322 0.98 2.40 YES ! I
Feb-02 | 253 1.05 319 YES | t’;"_ ;EEC_:QEEtﬂ ;
Mar-oz2|” 45 0.98 320]  YES | - ?
PR-5-01-3140 % Missed Appointment — Verizon — Facilitias - Platform ] | Partty with Retail
VZ Vol JCLEC Vol |StDev  [samper |ZScore [ Pamty |
Apr-01§ 25418 93 1.89 0.68 YES i b
May-01 27929 131 1,53 0920 YES  5.00 —
Jun-01]. 28758 124 164 004] vES | 400l % AN
Jut-01 26494 126 1.63 0.18 YES . 3.00 " . - —— s e :
Aug-01 29450 172 141 1.26]  YES . . - {
Sep-01 | 28837 191 1.30 0s2] ves | <200 X .
Oct-01 27563 260 1.16 021  ves |, 1.00 e
Nov-01 24312 258 1.10 025] YES | 0.00 — — :
Dec-01 21745 254 113 1.27]  YES | AMJJASONDUJFM
Jan-02 24881 284 1.05 -134]  vES
Fob-02] 21258 211 1.15 083  vES [ - % - -CLEC ——e— Verizon |
Mar-021 23863 149 148 249  YES e
[pR-5-02-3112 % Orders Held for Facilities > 15 Days - Loop i [ Parity with Retail
CLEC Vol |StDev SampEmr |ZScore Panly
Apro1 414 0.13 -1.30 YES
May-01 255 0.14 -242] —sssT 0.50
Jun-01 274 3,15 .40 YES 0.40 x
Jur-01 258 Q.15 0.39 YES 0.30 S ‘..
Avg-01 52 0.19 065|  YES x
Sep-01 262 0.20 0.55)  YES 0.20 ;
Oct-o1 414 0.18 073  vES 0.10 e -kﬁ,—\v__\'_. i
Nov-g7 277 0.14 037  YES 0.00 ~ ‘ e i, [
Deac-01 308 0.18 049 YES AMJJASONDUJFM |
Jan-02 322 0.17| so00000.00] YES ‘
Fab-02 253 0.14] 5000000.00]  YES [~ % --CLEC —e— Verizon | ‘
Mar-02} 345 0.12] 5000000.00]  YES - ‘
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PR-5 - Facility Missed Orders

UNE (Provisioning}

cont...
PR-5-02-3140 % Orders Held for Facilities > 15 Days - Platform l Parity with Retail
VZ Vol [CLEC Vol (StDev  |SampEr |ZScore Panty | —
Apr-a1 | 25416 93 0.27 0.25 YES | ‘[
May-01} 27928 131 0.20 026 YES ' 0.15 i
Jun-01 28758 124 0.22 027 vEs | :
Jun-01 26494 126 0.22 027l vEs | 0.10 ‘
Aug-0t 29450 172 0.2 045 ves \/_/ \/\ !
Sep-0 28637 191 0.24 048]  YES ' 0.05 v v —ei |
ocro1 | 27563 260 0.22 o58]  ves
Nov-01 24312 258 0.14 0.36]  YES | 0.00 lstmsost sttt : \
Dec-o1 21746 254 0.18 045 vyes | AMJJASONDUJFM
Jap-021 24681 284 0.18| socoooo.00]  YES |
Fob-02 21256 211 05| soooo0000f vEs | -~ % -CLEC —e—Verizon_ !
Mar-02 | 23863 149 0.18] sooo00000]  YES | ]
[PR-5-03-3112 % Ordars Held for Facilities > 60 Days - Loop | | Parity with Retall
Eliminated as of 11/2001
CLEC Vol |StDev  |SampEm [25core Parity -
414 0.00
255 0.00 0.50
274 0.00 0.40 x
258 0.00 -
152 0.00 030 S
282 0.00 0.20 K .
414 0.00 0.10 " 5
0.00 = - . . j
A M J J A S O
{ : - % - -CLEC —e=—Verizon |
IPR-MS-S‘MO % Orders Held for Facilities > 60 Days - Platform I ] Parity with Retail
Ediminated as of 11/2001
VZVol |CLEC vor [StDev  |SampEm }zScore Parity |
Apr-01 ¢ 80| 25418 93 0.00
May-01 27929 131 0.00 1.00
Jur-01 | 28758 124 0.00 0.80
Juko1 zn 26454 128 0.00! , 0.60
Aug-01 29450 172 0.00 | 0.40
Sep-01 28637 191 0.00 0
Oct-01| : 27563 260 0.00 | 0.20
| 0.00 - r y . -
| A M 4 4 A S O
‘ - -+ - -CLEC —s— Verizon |
|
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UNE (Provisioning)

PR-5 - Facility Missed Qrders cont...
PR-5-04-3112 % Orders Cancsllied (> 5 days) after Due Date - Due to Facilities - Loop 1 No Standard
CLEC Voi |StDev | SampEm |zScore Parity | - e
286 | _‘“
412 | 1.00
87 © Q.80
281
s 0.60
0.40
. 0.20
i 0.00 - S
‘ N [} J F M
- --CLEC|
PR-6 - instaliation Quality
PR-6-01-3100 % Installation Troubles reported within 30 Days - Loop [ I Parity w/Verizon Retail for Found Troubles
Eliminated as of 11,2001
VZ Vol |CLEC Vol [StDev SampEm |ZScore Panty
Apr-01 218297 ) 0.21 10.48 YES
May-01 | 299837 7520 0.19, 7.44 YES 5.00
Jun-61 267857 9501 0.18) 9.47 YES 4.00 "
-0 & 238135 8170 0.21 7.35 YES 3.00 | = /———'\/\ [
Aug-01 E 252776 7683 0.21 £.50 YES '
Sep-01 216989 8428 0.22 12.71 ves | 400 e ‘."-x--""
Qct-01 209838 7759 0.21 8.45 ves | 1.00
\ 0.00 e
‘ A M J A 8 O
i
! -~ % - -CLEC —=—Verizon | E
[ ;
{PR-G-M -3112 % installation Troubles reported within 30 Days - Loop ] ] Parity with Retail for Found Troubles
VZ Vol |CLEC voi |StDev  |SampEm |ZScore Parity ‘
78] 179027 5371 0.24 578 YES
| 130888 4818 0.25 4.50 YES 4.00
; 205348 5031 0.23 2.83 YES 300
04| 175857 4304 0.26 408]  vES - T |
mil 211780 6407 0.21 228] YES = 2.00 e - T 1
! 1.00 — i
; 0.00 - .
N D J F M :
[+ = . .CLEC —e—Verizon |
L. j
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UNE (Provisicning)

PR-§ tion Quality
PR-6-01-3121 % Installation Troubles reported within 30 Days - Platform | | Parity with Retall for Found Troubles
4vZ Vol |CLEC vot_|siDev | SampEr |2Score Party |
Apr-01}i 7 §| 218207 5224 0.25 a2l ves |
May-01}° 290037 10444 0.16 1287 YES | 5.00
Jun-01 | 267657 7170 0.22 9.68 YES | 400 -
duto1]: 238135 8981 0.23 e[ ves 200 LS~ N
Aug-01 252776 11270 017 15.35 YES ’ v T
Sep-01]. 218889 7007 024 1257]  vEs 2.00 "
oct-01} 208839 6151 0.23 860|  vES 1.00 oo e Ro g T XX
Nov-01 [ 178027 5641 0.23 8.74 YES 0.00 ‘ ‘ e
Dec-01 180888 4409 0.26 6.31 YES AMJJASONDGUJFM
Jan-02| 205348 5246 0.21 787  YES
S
Feb-02 175957 42685 0.26 594 vES |-~ % - “CLEC —e— Verizon |
Mar-02 [ 211780 4259 0.25 558 YES — - —
[PR-5-02-3112 % installation Troubles reported within 7 Days - Loop 1 i Parity w/Verizon Retall for Found Troubles
Eliminated as of 11/2001
VZ Vol [CLEC Vol [StDev SampEmr | ZScore Parity 7
Apr0 | 218297 8063 0.18 9.10]  YES T
May-01 299837 7520 0.15 544 YES 3.00
Jun-01 267657 8501 0.14 7.33 YES 2.50 A
JuH1 | 238135 8170 0.16 6.66 YES 2.00 \/__ / \
Aug-07 252776 7683 0.16 500 YES 1.50
Sep-01] 216989 8428 0.18 10.57 YES 1.00 e e "
Cet-01 ] 208839 7758 D.16 771 YES 0.50 J-—wszs e
0.00 - .
A M J J A S O
- - --CLEC —t—VerizonJ
!PR-6-02—3!21 % llation Troubles reported within 7 Days - Platform | [ Parity w/\Verizon Retail for Found Troubles
Eliminated as of 1172001
VZ Vol [CLEC Vol |StDev SampEmr |ZScore [ Party [ _
Apr-01 218297 5224 0.19 623l  veES |
May-01 209837 10444 0,12 9.62 YES | 3.00
. re
Jun-01 267657 7170 0.16 8.85 YES 2.50 A !
Jut-01 238135 6981 0,17 865  YES 2.00 S — :
Aug-01 252776 11270 0.13 11.34 YES  1.50 +—
Sep-01 216989 7007 0.19] 1118  YES | 1.00
-,
Oct-01 200839 6151 0.18] 7.81 YES (0.50 U
. 0.00 : : . ‘ .
‘ A M J J A S O
- - % +-CLEC —e— Verizon | |
R |
REDACTED - For Public Inspection 175 of 283 Verizon - MA - 05/01/2002




UNE (Provisioning)

e i da e o e iy
PR-B - Ir Quaiity cont...
PR-6-02-3520 % instaliation Troubles reported within 7 Days - Hot Cut Loop | <= 20
VZ Vol {CLEC Vo! [StDev  |SampErr [ZScore Panty —
Apr-01 : 4657 YES
May-01 0.89 5228 YES 1.00
Jun-01 . g.ﬂ T434 YES 0.80 .
Jukot] A7 £390/ YES 0.60 . x .
Aug-01 0.52 5587 YES ’ PRy - .
Sep-o1| oA 6928 YES 0.40 < L %
Oct-01]- 0,57 5976 YES 0.20
Nov-01 il 4114 YES 0.00 e .
Dec-07 .07 3208 YES AMJJASONDUJFM
Jan-02 | 048 3686 YES
Feb-02 | &.{“ 3035 YES e - CLEC |
Mar.02[- B 4819 YES _
[pR-6-03.3112 % Installation Troubtes reported within 30 Days - FOKITOKICPE — Loop [ None: Analysis Only
VZ vo! CLEC Voi | StDev SampEmr |ZS5core Panity R
Apr-01 218297 8063 018 4.62
May-01 299837 7520 0.16 0.99 4.00
Jun-0 267657 8501 0.16 2.82
- 3.00 o
Jul-01 238135 8170 0.18 0.38 v_,-a’
Aug-01 252776 7683 0.18 0.31 2.00 oy SNPLLLL TT TT P
Sep-01 216089 8428 0.19 6.23 4.00
Oct-01 | 208839 7759 0.19 2.33 :
Nov-01 179027 5371 D.22 1.6/ 0.00 — e
Dec-01 4818 AMJJASONDUIFM
Jan-02 5031
Feb-o2}. 4304 |- - s - -CLEC -—e— Verizon
Mar-02 ] < 2 8407
[PR-E-OS-3121 % 1 Hation Troubles reported within 30 Days - FOK/TOW/CPE ~ Platform l Norne: Analysis Only
VZ Vot  JCLEC Vol (SiDev SampEmr |ZScore Party
Apr-01 218297 5224 0.22 7.85
May-01]. 299837 10444 0.14 10.49 4.00
J . 267657 7170 0.19 8.75
w01 3.00 -
Juk-01 238135 6081 0.19 8.19 \// ~
Aug-01 | 252776 11270 018, 14.47 2.00
Sep-01 216089 7087 0.21 10.73 1.00 y = x x
Oct-01 200839 8151 0.21 7.33 ‘ T x ol
Nov-01 179027 5641 0.21 8.06 0.00 — — W
Dec-01 4408 AMJJASONDUJFM
Jan-02 6246
Feb 02y 4285 -+ % - -CLEC —e— Verizon |
Mar-02 4259 g
ﬁ,
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-pen Orders in a Hold Stat B

PR-8-01.3100 Open Qrders in a Hold Status > 30 Days | | Parity with Retail
VZ Vol |CLEC voi |StDev  |SampErr |Zscore Parity |
Apr-01 2886 0.00 !
May-01 4688 0.00 0.04 i
Jun-01 [ 585 0.00 I
Jui-01 | 3301 0.00 0.03 Y
Aug-01]. 4817 0.00 0.02 " -
Sep-01 3228 0.00 | N \
Oct-01 3053 0.00, | 001+ .
Nov-01 2994 0.00 D 0.00 La- ————i . P
Dec Ol 2376 0.00 AMJJASONDUJIFM
Jan-0z]. 2879 0.00 0.00 YES ;
Feb-02 .- 2112 0.00 0.00|  YES --=--CLEC —-—Verizon}
Mar-02}: 2271 0.00 noo] vES
[PR-8-02-3100 Open Orders in a Hold Status > 90 Days I T Parity with Retail
VZ Vol _|CLEC Vol _|StDev  [SampEmr [ZScore Panty |
Apr-01 266079 2886 .00 | ,
May-01 216502 4688 0.00 . D.04
Jun-o1 | 286250 3585 0.00 0.03 .
Jul-01 258458 3301 0.00 ’ A
Aug-01 273126 4817 0.00) . 0.02 " “x
Sep-01 | 234005 3228 0.00 i 0.01 "
Dct-01 233700 3063 .00 : K 5
Nov-07 194385 2904, 0.00 0.00 +ora—rs—o—os—s—s—o—a—a
Dec-01 195861 2378 0.00 ) AMJ JASONDUJEM
Jan-02 227488 2879 0.00 000] YES |
Feb-02 |- 192353 2112 0.00 000l YES ! - % - -CLEC —e— Verizon
Mar-02 |5 232229 2271 0.00 000} YES
PR-9 - Hot Cuts Loops
[ PR-9-01-3520 % Dn Time Parformance — Hot Cut ] | 95% Completad Within Window
VZ Vol |CLEC Vol |StDev SampEm |ZScore Panty | .
Apr-01 B0 1399 YES | |
May-01 1803 YES 100.00 =
Jun-0 2459 YES 90.00 1= a™
JuF01 § 1826 YES : Lo L
Aug-01 1783 YES 98.00 +—w— X"
Sep-01 | 2430 YES t”
Oct-01 | 1556 YES 97.00 }
Nov-01 1044 YES | 96.00 —_—————— —
Dec-01|: 924 YES AMJ JASONDUJUFM
Jan-021: 1019 YES
T et —pa |
Fab-0; 604 YES |« %--CLEC . :
;
Mar-02 |5 815 YES | ; |
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UNE {Provisioning)

PR-9 - Hot Cuts Loops

cont...
PR-9-08-3520 Average Duration of Service Interruption I I No Standard
VZ Vol |CLEC Vol |StDev  |SampEr |2Score Parity | ]
14 |
a2 . 25.00
2 ! 20.00 x _x
an = S . x -
5 15.00 i T
= 10.00
14 | 5.00
13 0.00 : re—— -
18 i AMJJASONDUJFM
14
o ? < -CLEC!
30 : E—
[PR-9-09-3520 %Supplemsnted or Cancelled Orders at VZ Request I | No Standard Established
Eliminated as of 11/2001
CLEC Vol | StDev SampEmr [ZScore Farity

Apr-01 |

May-01

Jun-01 1

Jul-01 f

Aug-01

Sep-01

Cet-01
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UNE (Provisioning}

PR-1 - Average Interval red
IPR-1-1 2-3133 Av. Interval Offered - Disconnects Parity with Retail
VZ Vol [CLEC Vol {StDev SampEmr (ZScore Panty .
Apr-01 30157 327 0.48 0.03 -18.11 NO
May-01| 40566 448 0.47 0.02 -17.91 NO 10.00
Jun-01 | 37734 459 0.47 0.02 -19.94 NO 8.00 x
Jul-01 34187 468 0.45 0.02 -20.05 NO 6.00 w
Aug-01 80382 2092 7.38 0.14 -15.87 NO ’ 5 % x
Sep-01{ 85029 3049 7.63 012 34871 NO 4.00 ——7‘“—'=b‘<i=i=r
Oct-o1 | 73055 2581 7.65 0.15 510 NO 2.00 5
| LR X -/
Nowot |- 70500 2508 7.22 0.15 4,23 NO 0.00 . . —
Deco1}- " 84104 1960 7.25 0.17 0.06]  YES AMJJASONDUJFM
Jan-g21:": 60035 2353 8.07 0.17 -2,30 NO |
Feb-02] 50217 2166 B8.17 0.18 -3.35 NO o -CLEC —e— Verizon | :
i - e e erizon i
Mar-02 |’ 63138 2946 7.80 0.15 -9.18 NG i —— ]
PR-2 - Average Completed Interval
[PR-2-13-3133 Av. Complsted Interval - Disconnects Parity with Ratail
Eliminated as of 11/2001 -
VZ Vol |CLEC Vol |StDev SampErr _|ZScore Parity e
Apr-01 26080 320 0.48 0.03 -17.06 NO |
May-01 39145 425 0.49 0.02 -18.74 NO 10.00 I
Jun-01 35338 411 0.47 0.02 -21.02 NO B.00 +— x ‘
Jul-01 32004 422 045 0.02 -20.41 NO 6.00 AR
Aug-01 | 73573 2190 8.81 0.15 -1.79 NO IDO x" T
Sep-01 80112 3270 7.14 0.13 -30.69 NO 4. / —-— |
Oct-07 87758 2224 6.83 0.18 863 NO 200 ——o = — |
0.00 Ry : !
A M Ut J A S5 0© |
|- - - -CLEC —e— Verizon | i
REDA - i i :
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UNE (Provisioning}

PR-1 - Average Interval Offered

[PR-1-01-3341 Av. Interval Offarsd - Total No Dispatch | | Parity with Retait
il VZ VoI ICLEC Vol _|StDev  |SampEm |ZScore Parity
Apr-01 168 5 498 207 -1.15]  ves i
May-01 256 17 555 1.38 -253]  ss87T B.00
Jun01]; 236 15 3.64 0.87 -3.20]  SSST
Jul-61 195 14 2.50 058 5868 ssST 8.00 == o W TR PR
0T 266 24 3.26 0.70 514 SSST 4.00 et |
Sep-01 315 B4 1.85 0.25 15,53 NO |
Oct-07 350 4 1.66 0.83 -256]  $8ST 2.00 \'A*"‘ S A i
Nov-07 259 172 0.00 F— e — |
Dec-07 337 156 ; AMJJASONDUJFM
Jan-02 [ 323 2 1.54 1.09 427 sssT !
Fab-02 343 2 1.67 1,18 -348]  SSST .-+ --CLEC —-—Veriiﬁrri
Mar-02 299 1 1.72 1.72 -2.08] SSST :
[PR.1-02-3341 Av. Intarval Offerad - Total Dispatch 1 | Parity with Retail
vZ Vol |CLEC Vol |StDev  [SampEr |ZScore Parity |
Apr-01 117 10 £.36 210 132  YES |
May-01 86 43 6.42 1.20 0.45 YES ' 10.00
Jur-01 91 51 5.65 0.98 118  YES . g00 la
Jut-01 93 37 473 0.92 0% YES | o, \/\ - _ .
Aug-01 105 31 3.75 077 -067]  YEs ' X - RN TR |
Sep-01 229 126 1.40 0.18 -10.50]  NO 4.00 L, i
Oct-01 210, 153 1.52 0.16 -10.48 No [ 2.00 -
Nov-01 199 79 153 0.20 -7.52 NG | 0.00 — _ —
Dec-01 249 65 1.75 (.24 -7.67 NO | AMJJASONDUJIFM i
Jan-02 | 208 501 1.74 0.27 -B.36 NO |
Fab-02| 219 48 2.02 0.32 -9.10 NO | |-- % --CLEC —e— Verizon | !
Mar.02 | 204 55 1.97 0.30 -9.19 NO | : —
PR-2 - Average Completed Interval
PR-2-01-3341 Av. Interval Complsted — Total No Dispatch [ I Parity with Retail
Eliminated as of 11/2001
VZ Vol |CLEC Vol |StDev  |SampEm |Z5core Parity |
114 2 1.63 1.16 -1.84] SSST | ‘
220 539 ' B.00
204 3.43 ‘
156 3| 170] 099 3| sest_| 000 RN I
212 3 1.61 0.94 -4.45]  SSST 400 4 oemsezrznct” = . !
290 84 1.85 0.26 -16.71 NO
az3 3 187]  Do7 e _ssst | 20 et
| 000 ‘ ——
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UNE (Provisioning)

PR-2 - Average Completed Interval cont...
PR-2-02-3341 Av. Intervai Completed - Total Dispatch _I_ [ Parily with Retail
CLEC Vo! |StDev SampEm |ZS5core Parity 1 .
8 7.00 2.50 024  YES | |
a0 8.30 183 02¢] ves  10.00 !
4s| 588 110 oBs| YES | gpg | X 5
3] 551 118 010]  vEs 5.00 N B |
28 4.18 0.53 081} YES ) e T }
72| 160l o022 635 NO 4.00 i
82]  2s7]  o0ss| s20] wNO . 200 \
0.00 . - !
A M J J A § ©
- |
i -« % - -CLEC —e— Verizon | !
[ — - j
PR-3 - Completed within X Days
IPR-3-10-3341 % Completed in 6 Days (1.5 Lines - Total) { ; Parity with Retail
vZvol |CLEC vol |stoev  |SampErm |zScore Parity |
Apr-01 3143 7 2.08 -247|  S8ST ¢
May-01 4432 a7 273 -0.95 YES 120.00
Jun-01 5055 41 2.84 03|  YES 100.00 +——» gy
Juk01 4758 34 3.30 1.19 YES 80.00 +—"
Aug-01 4523 30 3.49 1.08 YES 60.00 |
Sap-01 4700 139 1.86 -0.69 YES | 40.00
Oct-01 4551 a7 1.85 -3.45 NO 20.00
0.00 T - . - ;
A M J J A S O
|
——— !
[- o - CLEC —=— Verizon | I
PR-4 - Missed Appointments
LPR-HIZ-S:M Average Dalay Days — Total | | Parity with Retail
VZ vol CLEC Vol |StDev SampEmr |ZScore Parity
Apr-01| i 44 36 4.41 0.99, -0.48 YES
May-01 [ 3 34 3.24 0,80 -1.04 YES 20.00
Jun-01 | 41 20 5.64 1.54 0.77 YES | 15.00 x i
Juko1 | 61 8 4.84 1.82 -0.20 YES | : R ‘.‘
Aug-01 51 5 4.26 2.00 -0.95 YES . 10.00 —
Sep-01 | 68 6 12.19 519 -1.98]  S8ST 500 | !
oct-01| 53 2 6.81 4.9 0.36 YES ) e Tes |
Nov-01 |: 26 3 4.09 2.49 078 YES 0.00 , . :
Dec-01 b 53 1 3.84 3.88 0.42 YES AMJJASONDOFM ‘
Jan-02 34 5.24 ‘
Fen-02 38 1| 308 310 047] _ vES - --CLEC —e— Verizon | |
Mar-02 27 1 3.42 3.48 0.37 YES - :
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PR-4 - Misssd App it cont...
PR-4-03-3341 % Missad Appoi it — Customer l No Standard
CLEC Vol _|StDev SampErr |ZScore Parity I
Apr01 | ! i
May-01 3 25.00 :
Jun-01} 20.00 %
Jul-01 N
200t 1000 [Nl A
Sep-01 10.00 Tagpey % ‘
Oct-01 5.00 R e 1
Nov-011 0.00 L . : :
Dec-01} | AMJJASONDUJFM
Jan-02
Feb-021. I-- % - -CLEC —e— Verizon |
Mar-02 | 84 . - —
PR-4-04-3341 % Missed Appoi 1t - Verizon — Dispatch ] [ Parity with Retait
VZ Vol |CLEC Vo! |StDev SampEm |Z5come Parity S
633 345 1.4D 265  YES |
533 311 .39 1.45 YES . 15.00
515 300 162 242  ves !
522 183 2.3 283  YES | 10.00 A
559 140 2.13 185  YES /\/\/ \/\
524 11 3.12 2898 vES 5.00 e~ v
451 138 2.50 284]  vES .
403 72 2.91 188]  VES 0.00 fX o, I
377 75 4.14 295!  YES AMJ}JASONDUJFM
378 62 3.07] soo0000.00]  YES
332 84 3.50] 500000000 YES |- - % --CLEGC —e— Verizon
345 a1 251 500000000 vES | — -
PR4-05-3341 % Missed Appot — Verizon — No Dispatch I i Parity with Retai
VZ Vol |CLEC Vo |StDev  |sampEr |ZScore Parity |
Apr-01 i 272 18 0.00 ‘
May-01 362 35 0.00 | 6.00
Jun-01 316 16 1.45 0.22 YES | 500 1—
JUFOT 239 33 1.68 0.50 YES 400 ——0-
Aug-01 289 59 0.84 041 YES 3.00 —
Sep-01 273 82 0.76 -1.11 YES 2.00 4— |
Oct-01 266 4 0.00 1.00 5 2
Nov-01 222 0.00 Foraet N ———
Dec-01 272 AMUJIJASONDUJIFM
Jar-02 255 2 0.00 000 YES !
Feb-0Z 236 2 0.00 000 YES V% TELEC —e— Verizon| \
Mar-02 | 214 2 0.00 000  YES |
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PR-4 - Missed Appointments cont...
PR-4-08-3341 % Missed Appt. — Customer — Late Order Cond. | ] No Standard
CLEC Vol |StDev [ SampEr [zScore Parity |
395 | '_
346 2.50
332 . 2.00 4= | ;
222 i v ;
202 1.5 . ‘
127 100 —=
oY 0.50 S
76 0.00 SR YR . W
7 | AMJJASONDUJFM
B84
B4 — .
PR-5 - Facility Missed Orders
[PR-5-01-3341 % Missad Appointment - Verizon Facilities [ | Parity with Retail
VZ Vol _|CLEC voi [stbev  |SampEr |2Score | Pasity
Apr-01 §: 658 377 0.96 -6.18] NO |
May-01 533 EXE 0.97 -7.35 NO 10.00 :
Jun-01 542 a1e 1.04 -274]  mwO 8.00 fx= [
Jul-01 ] 548 189 1.51 008 veES 6.00 f- -
Aug-01 585 143 1.70 078] YES 4,00 . R )
Sap-01 543 115 1.68 043]  YES : e \- P
Oct-01 478 140 1.97 150]  ¥ES 2.00 A A O ey B
Nov-01 418 76 1.22 .2.48]  §SS8T 0.00 — — - ‘
Dec-01 387 76 1.67 0.29 YES AMJJASONDUJFM ;
Jan-02 I 397 62 252] 500000000  YES
Fob-02 344 g6 1.82 12|  ves | .. %--CLEC --—-——-Verizdh—[
Mar-02 364 82 218 149  YES |
|PR-5-62-3341 % Orders Held for Facilities > 15 Days [ | Parity with Retail
GLEC Vol |StDev | SampEsr [2Score Parity |
Apr-01 i 37T 0.00
May-01} an 0.31 0.61 YES 1.00
Jun-01 318 0.30 0.60 YES 0.80 2
Juk01 | 189 0.36 0.50 YES 0.60 !‘ ‘. !
Aug-01 | 143 0.00 0.40 |
Sep-01 115, 0.62 -0.80 YES . \ l \ i
Oct-01 140 062 0.68 YES 0.20 ,_ \/ \ ;
Nav-01 76 0.61 03l YES - 0.00 * i
Dec-01 78 0.00 ‘ AMJJASONDJFM |
Jan-02 62 1.19] 500000000  YES ‘
Fob-02 B8 0.65] 5000000.00]  YES « - % - -CLEC —e—Verizon | I
Mar-02 82 0.00 0.00 YES j i
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UNE (Provisioning}

PR.5 . Fllly Missad Orders cont...
PR-5-03-3341 % Orders Held for Facilities > 60 Days I Parity with Retail
Eliminated as of 11/2001
VZVol |CLEC Vei |Stbev  |SampEm |ZScore Party _ | e
658 377 0.00 :
533 311 0.00 . 1.00 ‘
542 316 0.00 0.80 x
546 185 0.00 S
585 143 0.00 0.60 S
543 115 0.00 0.40 - ;
478 140 0.00 0.20 - s |
0.00 - - " : H
A M J J A § © ;
| (- % «-CLEC =~e-—Verizon |
PR.5-04-3341 % Oruers Cancelled (> 5 days) after Due Date - Due 1o Facilities ] { No Standard
CLEC Vo! [StDev SampEm |ZScore Party . e
107
95 1.00
8z , 0.80 i
il 0.60 - ‘
109
0.40 - |
;020
i 0.00 " * - I
N D J F M ‘-
t
| i--%--CLEC |
. T |
PR-6 - installation Quality
IPFI-G-D1-3341 % install. Troubles Reported within 30 Days I | Parity with Retail Pots Disp
VZ Vol |CLEC Vol |StDev | SampEm {ZScore Parity |
Apr-01 2072 384 0.76 -8.52 NG | ‘
May-01 2400/ 346 0.73 -17.65 NO 30.00
Jun-01 2433 333 0.68 -8.47 NO | 2500 X
Jul-01 2238 223 0.63 -19.46 NO | 20.00 +—- —
Aug-01 2616 204 0.73 -11.27 NO | 15.00 e EPiAR B
Sep-01 2211 203 1.01 -13.18 NO | 10.00 {5 e R
octo1 1 v 2122 148 1.00 12.73 NO | 500 A -
Nov-01 30747 79 2.72 -7.49 N 0.00 ety .
Dec-01 | 28850 78 270 -2.03 NO i AMJJASONDJIFM
Jan-02 | 31320 84 2.87 -3.49 NO |
Feb-02 | 26837 89 241 101  YES | [-- % - -CLEC ——+— Verizon |
Mer-g2 31341 88 242 338 NO : =
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PR-§ - Installation Quality

UNE {Provisionin

g)

PR-6-03-3341 % install. Troubles Reported within 30 Days - FOK/TOK/ICPE None Analysis Onty
CLEC Vol _|StDev SampEm (ZScors Panity
394 1.05 -8.19
349 0.98 -13.35 25.00
333 0.97 -7.29] 20.00 X -
223 1.04 -12.97 x x x S
204 1,11 -10.27 15.00 = T R
203 145 560 10.00 * =
148 1.61 -7.76 5.00 S~ x
79 177 -5.06 0.00 . — e
: AMUJI JASONDIJIFM
& - - - -CLEC —e— Verizon
PR-8 - Open Orders in a Hold Status
|PR-8-01-3341 Open Ordars in a Hold Status > 30 Days | Parily with Retail
VZ Vol |CLEC Vol _|StDev SampEr | ZScore Panty .
Apr-01 | 80 930 385 0.00
May-01 805 348 0.00 1.00
Jun-01 858 a2 0.00 0.80
= S oo
Lig- k
Sep-01 816, 197 0.00 0.40 — -
Oct-01 774 144 0.00 0.2¢
Nov-01 638 76 0.00 0.00 ——— Tl ;
Dec-01 659 L 0.00 AMJ JASONDUIJFM
Jan-02 | 852 64 .00 0.00 YES 7
Feb-02 580 8 0.00 000 ves - =--CLEC —e—Verizon |
Mar-02 578 84 D.00 0.00 YES
PR-8-02-3341 Open Ordars in a Hold Status > 90 Days | Parity with Retail
CLEC Vol |SiDev SampEr | ZScare Parity
395 0.00,
346 0.00 1.00
332 0.00 0.80
s 200 0.0
197 0.00 0.40
144 0.00 0.20
76 0.00 0.00 = e -
7% 0.00 AMJ JASONDUJIFM
4 0.001 0.00 YES
88 0.00 4.00 YES - - -CLEC —»—Verizon !
84 0.00 0.00 YES
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